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TOPIC:   Online Complaint Submittal (How to file online complaint via the new Accela Citizen 

Access Online Complaint)   
The County of San Diego, Planning & Development Services (PDS) Code Compliance Division has implemented a new 
online complaint submittal for filing Code Compliance complaints in the unincorporated area of the County.  We 
encourage you to use the online complaint system to manage your Code Compliance complaints. You can use the system 
24 hours a day, 7 days a week to file and check status of your complaints.   
 

The phone numbers for the Code Compliance Offices have not changed.  

For North County Area: 760-940-2893 

For South & East County Areas: 858-694-2705 

You may also file a complaint through Code Compliance Storefronts. The storefronts are open on Mondays, except 
holidays.   

Fallbrook 
Fallbrook Sheriff’s Substation 
388 E. Alvarado St. 
Public Office Hours 8:00am – 4:30pm 
  

Bonita 
Public Safety Center 
4355 Bonita Rd. 
Public Office Hours 8:00am – 4:30pm 
  

Ramona 
1424 Montecito Rd. 
Public Office Hours 8:00am – 4:30pm 
  

Spring Valley/Casa De Oro 
Sheriff’s Dept. Spring Valley Storefront 
9732 ½ Campo Rd. 
Public Office Hours 8:00am – 4:30pm 

More Information: 

The Code Compliance team provides services to residents in the unincorporated communities of San Diego County which 

ensure safe, sustainable communities and preservation of our natural resources. We respond to requests from residents 

to investigate concerns and educate the public about County codes in order to gain voluntary compliance. 

 

Code Compliance investigates the following: 

 Storage of solid waste  
 Abandoned, inoperable and junk vehicles  
 Constructions without building permits  
 Grading without a permit  
 Clearing or brushing vegetation without a permit  

 Businesses operate out of a residence without a permit  
 Storage of commercial vehicles on residential properties  
  Excessive numbers of animal  
 Animals being kept in enclosures located too close to a property line  
 Noise  
 Graffiti  

 Using trailers or RVs as residences  
 Prohibited signs 

Accela Citizen Access Online Complaint 

Submittal Help Guides  

 
 

http://www.sdcounty.ca.gov/pds/ce5/code_map.pdf


     

 

County of San Diego - Land Use & Environment Group 
 

09/03/13 - (version 1) For Public Distribution Page 2 

 

 

Directions:  

Before filing an online complaint, you will need the following : 

a. The address or the assessor’s parcel number of the property you wish to file a complaint 

b. You will need to provide your name, address, and contact number 

c. You will need to provide specific information about the alleged violation 

 

To use the Accela Citizen Access online complaint submittal, please log in to: 

https://publicservices.sdcounty.ca.gov/citizenaccess/ 

 

Below is a guideline on how to submit an online complaint.  Accela Citizen Access will also guide you each step of the 

way.  

 To file a complaint, you may either register for an account or proceed directly to the record 

application by selecting apply for a record under the PDS section. 

 

 

 

 

 

 

https://publicservices.sdcounty.ca.gov/citizenaccess/


     

 

County of San Diego - Land Use & Environment Group 
 

09/03/13 - (version 1) For Public Distribution Page 3 

 

 

 

You must read and accept the terms to continue with your application to file a complaint by checking the box, then 

click “Continue Application” 

 

 

 

Choose “Enforcement” from the drop down list, then click on continue application. 
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Follow the steps provided in the online complaint form and select “continue application” at the bottom of the page after 

each step. (Please note that fields with asterisk (*) are required fields) 

 

STEP 1: You may enter the street number and street name under the “Address” section or the parcel number under 

the “Parcel” section, and then click “search”.  You will see that the system will auto populate the rest of the 

information.  Select “continue application” at the bottom of the page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Result of the search: the 

parcel number will auto 

populate 
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STEP 2: Enter your contact information, and click “ continue application” to proceed to next page  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User must complete all 

fields with asterisk (*) 
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STEP 3: If available, enter the tenant’s or business owner’s information of the property in question for this 
complaint. (Please note that this is not a required section.)  Then select “Continue Application” at the bottom of the 
page. 
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STEP 4: Enter the complaint information under the “Specific Issue” section.  Please provide as much information 

about the alleged violation, as possible. You may include information such as, but not limited to, location on the 

property (front, rear, etc.), type of structure or business, amount of waste, license plate number# of abandoned 

vehicles, etc. 
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STEP 5: Review the information you entered. Click “Edit” if you need to change any of the information entered. 
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STEP 6: Your complaint has now been submitted to Code Compliance Division.  Staff will contact you if additional 

information is needed.  Your complaint will be assigned to a Code Compliance Officer for investigation.   
 

 
 

 Please save your Record ID or print the confirmation page. To check the status of your complaint, please 

contact complaint lines at:  

North County Areas:               760-940-2893 

East or South County Areas:  858-694-2705 

 


